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This training webinar is dedicated to the new functionality of the European Shortages Monitoring Platform
(ESMP) for marketing authorisation holders (MAHs) concerning Readable IDs to be used within the
submission templates for routine shortage reporting, MSSG-led preparedness and crisis reporting via the
ESMP for centrally and nationally authorised products. The EMA is committed to continuous improvement
of its systems, and this enhancement to the reporting process is a direct outcome of the feedback EMA
received from ESMP users.

Until now, submission templates for routine shortage reporting, MSSG-led preparedness, and crisis
reporting in ESMP have relied on numerical RMS ID codes to record standardised key supply and availability
reporting data. With the introduction of Readable IDs, users will be able to select clearly understandable
identifiers and verify the values they are submitting without the need to cross-reference external lists.

Join this training session to discover how this enhancement will streamline your workflow, reduce errors,
and improve overall efficiency. The session will include a comprehensive demonstration of the new
functionality.

Further, an overview of other ESMP improvements such as the inclusion of manufacturing sites of NAPs in
crisis and preparedness reporting, and minor enhancements in the routine shortage reporting process will
be discussed as well as upcoming developments in the ESMP. Participants will have the opportunity to ask
questions through a dedicated Slido which will be addressed during the Q&A sessions.



The event will take place on 14 April 2026, 10:00 - 11:00 (CEST), will be held virtually via Webex, and is
aimed at all MAHs operating in the EU/EEA.

Kindly note that registration for this session is mandatory via the Webex registration link. Registration
remains open until the event start. Registered participants will receive the Webex webinar connection
details for the session to their registered email address after successful registration.

Please note: The webinar will be recorded, and the recording will be available on the event page shortly
after the event.
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https://ema-europa.webex.com/weblink/register/rc741746ff391de8c3a861646bd847c12
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Chaired by Sofia Zastavnik (EMA)

10:00 Welcome and opening of the webinar

Introduction 5’
Sofia Zastavnik (EMA)

10:05 Session: Training on Readable IDs

Overview of the new feature 15’
Sofia Zastavnik (EMA)

10:20 Q&A on Readable IDs
10’
10:30 Overview of ESMP updates and upcoming developments
Summary of recent ESMP updates and planned platform enhancements 10’
Sofia Zastavnik (EMA), Stephanie Marschler (EMA)
10:40 General Q&A
15’
10:55 Closing remarks
Wrap up and next steps 5’

Sofia Zastavnik (EMA)
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