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Engagement during a health crisis

The COVID-19 pandemic has emphasised that engagement with patients and healthcare professionals is more
important than ever. Patient and HCP representatives form part of EMA’s COVID-19 pandemic Task Force (ETF).
Their first-hand involvement in the coordination of regulatory action regarding vaccines and therapeutics for
COVID-19 has reinforced trust in the regulatory decision-making process. EMA consulted key stakeholders to
user-test key information and visual materials for its COVID-19 outreach strategy.
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Key events

3549% Increase in queries
Joint meeting of EMA’'s PCWP with FDA’s PEC received
Members of EMA’s PCWP and the US- FDA/CTTI Patient Engagement Collaborative
(PEC) met for the first time in a virtual meeting. The aim was to facilitate
discussions and share ideas between members with geographical diversity but
common interests. This meeting is planned to take place annually.

819% Overall satisfaction

Common topics

COVID-19 | Vaccines |

View event summary Side effects | Comirnaty |
Safety | Availability | Paediatric

EMA and HCP framework: Ten years of cooperation

December 2021 marked ten years of cooperation between EMA and HCP and

their organisations under a formal framework of interaction. Doctors, nurses, and

pharmacists contribute to EMA’s mission by offering independent expertise and For full report of 2020 and
facilitating communication with the wider community of healthcare professionals 2021 activities

across the EU.

View document of important milestones View document &/

Working party meetings

March June September November

Welcome by EMA's new EMA's extended mandate, COVID-19 updates, EMA’s ongoing initiatives,
Executive Director, stakeholder engagement, pharmacovigilance, CTIS, priorities for 2022.
COVID-19 updates. SAGs, Big Data, ePI. Big Data, priorities for 2022.
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https://www.ema.europa.eu/en/human-regulatory/overview/public-health-threats/coronavirus-disease-covid-19/emas-governance-during-covid-19-pandemic#covid-19-ema-pandemic-task-force-section
https://www.ema.europa.eu/en/documents/chmp-annex/annex-vaxzevria-art53-visual-risk-contextualisation_en.pdf
https://www.ema.europa.eu/en/events/meeting-cttifda-patient-engagement-collaborative-pec-ema-patients-consumers-working-party-pcwp
https://www.ema.europa.eu/en/documents/other/ema-framework-interaction-healthcare-professionals-10-years-implementation_en.pdf
https://www.ema.europa.eu/en/events/european-medicines-agency-ema-patients-consumerspcwp-healthcare-professionals-hcpwp-working-parties
https://www.ema.europa.eu/en/events/european-medicines-agency-ema-patients-consumers-pcwp-healthcare-professionals-hcpwp-working-parties-3
https://www.ema.europa.eu/en/events/european-medicines-agency-ema-patients-consumers-pcwp-healthcare-professionals-hcpwp-working-parties-4
https://www.ema.europa.eu/en/events/annual-patients-consumers-working-party-pcwp-healthcare-professionals-working-party-hcpwp-meeting-0
https://www.ema.europa.eu/en/documents/report/stakeholder-engagement-biennial-report-2020-2021_en.pdf
https://www.ema.europa.eu/en
https://twitter.com/EMA_News
https://www.linkedin.com/company/european-medicines-agency/



