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[bookmark: _GoBack]How to forward Incoming Calls from your EMA Phone

From your Lync Client

From the top right of your Lync Client, navigate to File, Tools Options
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The following window will appear
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From the Forward my calls to Drop Down Menu, select New Number or Contact. Then, the following window will appear. Type the number that you want your incoming calls to be forwarded to
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From your Phone Device

After Pressing the Forward button from the initial screen on the Phone, 
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The following options will be presented to you. 
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Select the second option and then add the desired number in the exact same way as above (07804900900 for example). Select OK and you are ready.

[image: IMG_3469]
	30 Churchill Place ● Canary Wharf ● London E14 5EU ● United Kingdom
		An agency of the European Union  
	[image: ]

	
	




		Telephone
	+44 (0)20 3660 6000
	Facsimile
	+44 (0)20 3660 5555

	Send a question via our website www.ema.europa.eu/contact



	

	

	© European Medicines Agency, 2018. Reproduction is authorised provided the source is acknowledged.



	30 Churchill Place ● Canary Wharf ● London E14 5EU ● United Kingdom
		An agency of the European Union  
	[image: ]

	
	




		Telephone
	+44 (0)20 3660 6000
	Facsimile
	+44 (0)20 3660 5555

	Send a question via our website www.ema.europa.eu/contact



	

	

	© European Medicines Agency, 2018. Reproduction is authorised provided the source is acknowledged.



image3.png
Forward Calls

Choose the contact or phone number you want to forward calis to,

07804900900

@ +447804900900





image4.jpeg
ABC DEF




image5.jpeg




image6.jpeg
ward to a Contact (Tel}





image1.png
(72)(€)| ) cawes\downtime templates\Unplanned downtime - Remate Cor 0 - C | @) vsphere Web Clent | 2] Configuration Ch. | @ European Medicin. @ European Med:

B vsphere e Cient

72 BN ~[I > Comprr » emes WS @ » e »_dowrime el

%5 ) EMAMANAGEMENT ~ | IT PRO BOOKMARKS + [] COT Team Site &) CSO Requests @ EMEA Plus [7] Sharepointemes.euint. & How to Ensble Sign in a5 ..

Organize»  @Open v Pt Newfolder

Mobile devices and smartphones, e.g. i0S, Android, Blackberry.
Computer (Multi-platform: Windows, Mac, etc.) with stable Internet connection
Adobe Flash Player 11.2 or higher
A headset for VoIP Calls.
To test the compatibility of their system by
connection test page.

B

ing the Adobe Connect

Adobe Connect - Host Guide (In-house)
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Contacting the European Medicines Agency by phone

‘The Agency's switchboard is: +44 (0)20 3660 6000 . It is open Monday to Friday, 7:30 to 19:00, except for Agency
holidays.

The Agency's business hours are Monday to Friday, 08:30 to 18:00.

Contacting the Agency by e-mai

For general enquiries: info@ema.europa.eu

ividual Agency staff are constructed as follows: first-name.family-name@ema.europa.eu.

Contacting the Agency by post

European Medicines Agency
30 Churchill Place

Canary Wharf

London E14 SEU

United Kingdom

Product emergency hotline

Outside of working hours (Monday to Friday before 08:30 and after 18:00), at weekends and on Agency holidays,
you may call the product emergency hotline: +44 (0)20 3660 7600 (.

an emergency number and should be used only in the event of a potentially serious problem with a
centrally authorised product. The details of your call may be documented, including personal data if you provide

them (such as your name, contact details and nature of the issue raised), in accordance with our Privacy policy.
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