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CTIS Change Management Officer 
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Charalampos (or Babis) is a Change Management Officer for the Clinical Trials 

Information System (CTIS). He is responsible for various training related activities, including Sponsor 

and Member States Master Trainers and training material production. Charalampos has previous 

experience in ERP and CRM implementation projects, in activities related to UAT testing, process creation 

and user training. Prior to joining EMA, Charalampos worked as a Business analyst (supply chain or 

marketing) in the chemicals and electronics industries. 
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 Scientific Administrator, CTIS expert 

 European Medicines Agency, Netherlands 

 Laura qualified as pharmacist before joining the EMA in 2009 in the Compliance 

and Inspection Department where she was responsible for the coordination and follow up of GCP and 

Pharmacovigilance inspections requested by CHMP. Since 2017 Laura has been working on the 

development of the Clinical Trials Information system (CTIS), defining and testing the system 

functionalities in collaboration with the MS and sponsors product owners and the European Commission. 


