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Summary of discussion

The meeting was attended by 20 experts and 8 EMA staff. Meeting participants were welcomed by the
co-chairs and participants briefly introduced themselves and their work relevant for vaccine
communication/vaccine confidence. The group includes vaccinologists, academics, patient
representatives, regulatory authorities, social science specialists and healthcare professionals,
spanning different disciplines and across geographical locations.

The group's terms of reference document was presented, including the objectives of the advisory
group, such as contributing to environmental analysis of the vaccine hesitancy landscape and mis-
disinformation; advising on EMA’s ongoing initiatives to increase vaccine confidence and on specific
emerging issues; contributing to improve EMA’s benefit-risk communication to the public and helping
to amplify the Agency’s science outreach and public health messages.

EMA'’s misinformation framework was presented, including the three pillars upon which all the work
rests: gathering insights through stakeholder listening, collaborating with stakeholders and public
health bodies, and trust-building activities.

Furthermore, the Agency’s work on vaccines outreach was presented, including its goal of increasing
knowledge and trust in the quality, safety and effectiveness of vaccines, and empowering the EU public
and healthcare professionals to take well-informed vaccination decisions. This latter aspect of
improving public knowledge based on scientific evidence was highlighted by members as very relevant,
together with the importance of supporting the provision of clinical guidance by healthcare
professionals.

The discussion identified the multi-factorial nature of mistrust on vaccines, with recent geopolitical
events and viral spread of narratives through social media as having a large impact. Members agreed
on the need to focus on increasing dissemination of accurate and evidence-based information, adapting
communications to different age groups, channels and geographies. To achieve this, it is very
important to carry out stakeholder research and anticipate potential emerging issues by strengthening
social listening. This should enable to identify emerging concerns as well as hesitancy spilling over
from different geographical areas. It was also suggested to run seminars/trainings for media.
Informing citizens promptly and transparently when issues arise and communicating on existing
uncertainties are key areas to achieve citizens’ trust. In patients’ views, real stories reflecting patients’
lived experience on the consequences of infectious diseases are some of the most effective ways to
highlight the benefits of protecting people through vaccination.
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The meeting was closed with the agreement to schedule the following meeting in July 2026.
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