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EUROPEAN MEDICINES AGENCY

Objectives

1. Provide an overview of what social media are and how they are used in relation to
health, with a particular focus on medicine-related uses;

2. Share healthcare professionals’, patients’ and regulators’ practices on how social
media are used to amplify communication on medicines information and regulatory
decisions;

3. Discuss how social media are or could be used for gathering medicine-related data;
4. Reflect on how communication and data gathering through social media may:

4.1 Influence medicine-related behaviours and attitudes;
4.2 Impact regulatory decisions;
4.3 Shape interactions with stakeholders;

5. Identify areas requiring further attention from regulators, patients and healthcare
professionals.
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