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Who 
are 
we? 

http://www.beuc.org/
http://www.eu-patient.eu/
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Raison 
d’être  

Platform for dialogue 
and exchange of 

information 

Oversees patient 
engagement across 

the Agency 

Revised 
Eligibility 

Interaction with 
Healthcare 

professionals 

Increased 
Transparency Consultations 

Documents 
for the public 

Medicine lifecycle 
involvement 

Revision of 
framework of 

interaction 
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Engagement 
methodologies 

Surveys 

Face to Face 

Preference 
Elicitation 

Committee 
meetings 

One size does 
not fit all! 

In writing 
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Support, 
Training, 
Awareness 

Tool kit 

Info-sheets 

Videos; EMA 
basics One-to-one 

personalised 
support 

Annual training 
day 

Webpages 
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Measure 
impact/value 

of patient 
involvement 

Acknowledge 
and promote 
visibility of 
patient input 

Training for 
patients 
involved 

Involvement 
of young 
people 

Social 
media  

Topic Groups 

PCWP 

EMA PCOs 
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Wider  
Engagement; 
share practices 

• EMA cross-agency departments 

• Patient initiatives 

• Healthcare professionals 

• EMA/FDA exchange 

• EU projects 

• National Competent Authorities 



8 

Where 
we’re 
going 

Members 
voices 

Diversify 
training 

PCWP 
structure 

CHMP pilot & 
beyond 

Increase 
network; 
patient 

pool 

Focus  
groups 

Public 
hearings 

Engage 
with young 

people 

Refining 
feedback 

Application 
of patient 

preferences 

Dedicated 
Workshops 
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