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At the heart of European communities
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Pharmaceutical Group of the European Union

Members: Professional Bodies & Pharmacists’ Associations  

2022: 32 Countries
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At the heart of European communities

 Every year PGEU surveys its
members to map the impact of
medicine shortages in Europe
from the community
pharmacists’ perspective.

 The 2022 Survey has been
conducted between 14
November – 31 December
2022.

 29 PGEU member countries
responded to the survey (EU +
EEA + Non-EU).

PGEU Shortages Survey 2022



Classified as internal/staff & contractors by the European Medicines Agency 

At the heart of European communities

Question 1. In the last 12 months, 
have you experienced shortages 
of medicines in community 
pharmacy in your country?
(% of responding countries)

Question 2. If you have experienced
shortages, how would you compare to 
the situation in the previous 12 
months:
( % of responding countries)

All countries experienced shortages and the 
situation is generally worsening
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At the heart of European communities

Question 3. If you have experienced shortages in the last 12 months in your country, 
which medicines have been in short supply in community pharmacy? 
(ATC Level 1, multiple answers per country)  (% of responding countries)

Cardiovascular, nervous system and anti-infective 
medicines were the most frequently in short supply
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At the heart of European communities

Number of shortages varies widely with 
many countries reporting +600 shortages 
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At the heart of European communities

Impact on patients: inconvenience, medication 
errors, adverse events
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At the heart of European communities

 In 15 out of the 26 countries
pharmacists are able to report short
supplies of medicines.

 However, it is only mandatory in 3 of
them (IT, PL, PT).

 Pharmacists report shortages of
Prescription-only medicines (15/15),
Non-Prescription medicines (13/15),
and medical devices (5/15).

 We can find reporting systems for shortages in place which can be accessed
by community pharmacists in 19 out of the 26 countries.

Prevention through early signalling



Classified as internal/staff & contractors by the European Medicines Agency 

At the heart of European communities

Ireland

 Pharmacists/wholesalers + NCA (HPRA) = 
Medicine Shortages Framework 

 Help avert potential shortages from 
occurring 

 Reduce the impact of shortages on patients
 Coordinating the management of 

potential/actual shortages as they arise

Reporting of signals by healthcare professionals

Spain

 Spanish General Pharmaceutical Council 
creates the Information Centre on 
Supply of Medicines (CISMED) 

 Information is sent directly by 
pharmacies to the regional councils

 4-country pilot project successfully 
deployed (ES, IT, FR, PT)

Portugal

 National Association of Pharmacies: 
system automatically registers data of 
failed supply orders

 Information feeds a report quarterly, 
shared with the NCA (INFARMED). 

 Voluntary/complementary system to the 
shortages reporting system (NCA)

Netherlands

 Farmanco (KNMP - the Royal Dutch 
Pharmacists Association) is open to reports 
from manufacturers, wholesalers, 
pharmacists, other HCP and patients

 Allows public access to the information
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At the heart of European communities

French DP-rupture prevention system

France, supply chain actors can notify
shortages to the ‘Dossier Pharmaceutique-
Ruptures’ system:
• Community pharmacists automatically notify a

shortage through software connected to DP-
Portal (93% connected)

• Pharmaceutical companies respond with a
message to shortages notifications related to
their products (84% connected)

• Wholesale companies can access the system to
check response notifications and information
provided by companies (98% connected)

• ANSM (French Medicines Agency) can access and
supervise the exchanges only for anticipated
shortages pertaining to medicines of major
therapeutic interest (MITM)
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At the heart of European communities

PGEU Policy Recommendations
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www.pgeu.eu

THANK YOU!

Pharmaceutical Group of the European Union (PGEU) 

Rue du Luxembourg 19, 1000 Brussels, Belgium

+32 (0)2 238 08 18

pharmacy@pgeu.eu
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