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Social Media Platforms: Public

Facebook (most popular and used frequently by
urologists, but only relatively few clinicians use it
professionally)

2. Twitter (largest growth in use by medical professionals)

LinkedIn (most commonly used for professional
reasons)

4. YouTube (useful for sharing videos)

Others (Instagram, Pinterest, etc.- not commonly used
in urology/clinical practice)




Twitter - example

Profile
picture

7992 4,955 131K 2458 57 0

Twitter

Handle Tweets Tweets & replies Media
EAU @
European Assoclation of Urology. We are: €al #eauguidelines #MIBC There is no defined standard chemo f unfit

16,000+ urologists. We do: dozens

scientific meetings, CME, scientific

publications, research and much more. uscle-invasive and Metastatic Bladder Cancer | U...
uroweb.org M\ Witjes (Chair), E. Compérat, N.C. Cowan, M. De

i1 Joined February 2010

patients with\gdvanc or metastatic urothelial cancer

53 1,607 Photos and videos
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Why Twitter is Important

Knowledge Transfer
Source for Research (CME)
Networking

Reputation Management
Extended helpdesk

Social, aka fun

1.
2.
3.
4.
5.
6.

All close to ‘real time’, instant feedback
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How do we use Twitter?

Dissemination of EAU Guidelines
Publication of our Scientific Journal
Sharing patient information

Live tweeting during events
Interact with various stakeholders

Awareness Campaigns

The human side of our organisation




Some recommendations

* Be relevant

* Be correct

* Keep a neutral tone

e Use visuals

* Set some social media guidelines

 Make a content planning
* Add hashtags and links
* Monitor, measure, analyse & improve




Twitter accounts hacked with
anti-Dutch messages

Financial Times:
https://www.ft.com/conte
nt/21d7cbce-31f6-3209-
9d6b-c7883c07fe3e

https://tweakers.net/nieu
ws/122343/duizenden-
twitter-accounts-
misbruikt-door-hack-
twittercounter.html

{ARCH 15, 2017 by Madhumita Murgla

A large-scale Twitter hack has affected dozens of verified accounts, including
o o

those of Amnesty International, Unicef, the European Parliament, and Forbes.
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Getting Started ,

Sign Up:

- e e e =
Let’s sign up — go to Twitter.com

Welcome to Twitter.

Find out what's happening, right now, with the

e New to Twitter? Sign up
people and organizations.you care about.

Sign up for Twitter
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https://www.lifewire.com/create-twitter-account-3288851 .al Cumeck



Twitter Setup

1. Choose your twitter name (“handle”)

— The best names are short and easy to remember.
It can be part of your name (ex: @LoebStacy), or
something related to urology (ex: @uretericbud).

2. Create your profile with a photo and description

— Choose a photo which will accompany and
identify all of your tweets (i.e., your “avatar”).

— Add personal details such as your current position,
location and website




Twitter Setup

3. Choose some people or groups to follow

— Search by name
— Look at your friend’s friends
— Find existing users from your email address book

— All of the major urology organizations and journals are
on twitter, so choose the ones that interest you for
the latest updates in the field (ex: @uroweb).

— Search for your other interests such as newspapers or
hobbies




witter on a Desktop
3 Dicore N arn T o E3 A

What's happening? Who to follow - Refresh - View all
Mount Sinai Hospital
Jeremy Ryan . JeremyHyand Yount ed by Antonio Russ
Boeheim: They're helping so much, all Tyler had to do was go to the boards Hospial 2 Follow

e E The Daily Orange
~ SUJuice.com - { £ Follow
2,833 1111 3.084 F "Trevor played the way he has to piay. He's a player, he's not a shooter. He Alex Djuricich MD

os

grove 1o the baskel.. he's proving himselr "-Boeheim
Gain more followers

2 Follow
Promote your account and get discovered by
more people on Twitter. Preview it first below
. Jeremy Ryan « Jeremyl ™M Find people you know
Boeheim: Trevor played the way he has to play. He was a player, not a shooter 1 tacts ¢
Trends  change He doesn't have to prove anything to me

3
Connect other address books

Syracuse Athletics
CuseTV. Walch the highlights from @Cuse_MB8's thrilling 71-69 win over

ATechSports youlu be/TirkfGz-Zi4

#AskSuperwomanlive

Jake Locker

Jeremy Ryan a4
Boeheim: Rak made a good post move at the end. and that's a great play

SUJuice.com
"Those are mistakes you can't make . and win. You can't do it. " -Boeheim
=
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Composing a Tweet

Be sure to use hashtags (#) for
keywords in your tweet (ex:
#eauguidelines)

Compose new Tweet >

The new incontinence #eauguidelines will contain an updated section on
#mirabegron based on 2 systematic reviews ([@uroweb

I*) ~cdd photo ¢ Add location 20 £ Tweet

Direct your tweet at

Can add photos or links relevant parties by
to more information in including their handle (ex:
the tweet @uroweb) in your tweet
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Twitter on Smartphone

Home Screen Interactions

FiET DOr Rajiv K Singal 1 Eractile Dacler mabwgadod
% Cording wisllneas g sexun

i wunction. Oweslapping risk Tackrs %
@M edcanClinic #monshealth L
Fudnhealth Abcam Nhocancs
I P, m Hick Brook
@losbSacy BDiRKSIrgal
- @lrDanelioon degnoss @ or I
reat 97 durojo

Bifl
BHJ = e Frifiuenes vecoend s

¥ Donald Moadlister folowed you
bhenelicla and sxie than has Deen

chimad? Asad article b bit by
WL3Bw #filu E
Medscaps hology . Heary Wea

Nowal radeooharmaceutcal nos fgrea #urojo
avaiabls for prostats cancer with MT=@oooperbarg_ucat: Surogesh
Dong Matagtasag DIt 3AIETR EFRESingal Bredrgdanbang

SloashSacy
HEA . ’

Home tab: A running feed Connectionstab: shows
of the latest tweets from each time someone
everyone you follow in retweets, favorites, or
chronological order. Click repliesto your tweet, and
on any individual tweet when new people follow
to reply, retweet or you

favorite
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Twitter on Smartphone

Discover Your Profile

Trends

W Mhoelinosey Suamesect

‘\ 2+ Nations Bresst Cancet Foundation

- COMDAIQrss agains! Myriad

Genotics monopcly. Opod N SMH

snh con WUt ig 2 T | PR N ]

Too few opttens for
women with breast cancer
T

' Discovertab: What has
been trending recently
' that might interest you

Stacy Loeb

2L cabSiacy

o =)

' B Stacy Los=b
v gl @spurciogy Basaling 1PSA at
20,45 az n NCOMNIT balow

MECIANY N0 other risk TAC10rs (Trus
anyrisk stivt screaeng at 50 as &
Goteborg ACT

Me tab: Your personal
profile including number
of tweets, people you
follow, and who follows
you. Also displays your

most recent tweets
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Examples of Twitter Interactions

Stacy Loeb, MD @LoebStacy - Oct 30
I8 It's OFFICIAL: the 1st #eauguidelines tweet was just posted! Follow the
W #eauguidelines hashtag for more! @Uroweb pic.twitter.com/SvNPJ3uiWww
A Maria J. Ribal, Morgan Roupret, Inge van Oort, MD and Jarka Bloemberg

arths Llorente agdet other favorted
Ink @BertMesselink - Oct 31

Reply button

Retweet

Favorite ETWEETS  FAVORITES : .
3 ARrie

Other functions

2230 AM - 31 Oct 2014 - Details

Hide conversation

3

Reply to @BertMesselink
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