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Interactive electronic services 
are connecting: 
 
 citizens (G2C), 
 government institutions (G2G),  
 business institutions (G2B). 

Development of e-business 
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• Guidelines for creating web presentations of goverment 
institutions, version 4.0 (Directorate for eGovernment) 

• Web portal was redesigned at the end of year 2012. 
• Contents of the web portal have been created in accordance 

to ALIMS responsibilities and priorities 
 
• Goal is to present reliable and timely information on 

medicines and medical devices in Serbia  
• Establishing a better business environment in 

pharmaceutical and health care domain 
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Guidelines and goals 
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ALIMS web portal overview  
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ALIMS web portal structure  
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Information for patients and public 
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Information for healthcare professionals 
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Newsletter information 
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Reporting Adverse Drug and MD Reactions 
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Reporting Adverse Drug and MD Reactions 
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Search application 
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4 
Search application 
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ALIMS as a public agency of the Republic of Serbia is 
participating in the development of e-government. 

eGovernment and eBusiness 
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C o n c l u s i o n s : 
 Improving cooperation between ALIMS and government institutions, 

industry, health care organizations and the citizens, through the integration 
of e-health, e-government, e-pharmacy will result in general benefit for the 
country, partners and citizens. 

 

It is achieved through: 
- Electronic communication and public presentation of information 
- Electronic submission of clients and citizens applications/requirements in    
  the future 
- Training of general public, as well as experts and professionals 
 

There are some challenges:  
 - Progress in e-integration processes  
 - Regulatory development at the country level  

  - Financial aspects of future projects 
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