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EMA corporate website: ema.europa.eu

EMA’s main communication channel

• Guidance for pharmaceutical industry

• Information and news on medicines

• Information on who we are and what we do

Large, highly used website:

• More than 1,000,000 visitors per month

• 133,000 page views per day 

• 24,000 downloads per day

• 90% search engine optimisation score
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Transition to Drupal 10
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Post-go-live improvements: highlights
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• Search: aligning with user needs
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Post-go-live improvements: highlights
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• Search: aligning with user needs

• Site-wide search

• Medicine search

• Medicine pages: improving display of post-authorisation procedures
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Post-go-live improvements: highlights
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• Search: aligning with user needs

• Site-wide search

• Medicine search

• Medicine pages: improving display of post-authorisation procedures

• Table of procedures on web pages

• Documents, e.g. assessment reports, in corresponding rows

• Replacing PDF document ‘procedural steps taken after authorisation’
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Suggestions, feedback, general 
concerns

EMA Website Key User Group

Being re-established this year

Representatives from industry associations

More news to come…

Errors, specific issues, bugs, 
questions

Email newwebsite@ema.europa.eu

Include as many details as possible, e.g.:

• what you were trying to achieve

• what you did

• what happened

• URLs, screen shots, error messages, etc.

Let us know what you need

6. EMA corporate website10

mailto:newwebsite@ema.europa.eu


Classified as public by the European Medicines Agency 

Thank you for your attention

newwebsite@ema.europa.eu

Official address  Domenico Scarlattilaan 6  ●  1083 HS Amsterdam  ●  The Netherlands
Telephone +31 (0)88 781 6000
Send us a question  Go to www.ema.europa.eu/contact

Further information

Follow us on    @EMA_News
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