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Today’s discussion

• Relaunch of EMA’s corporate website

• Presentation

• What’s changing

• What’s staying the same

• Plans for 2024 and beyond

• Questions and answers

• Challenges of web accessibility

• Presentation: Accessibility on EMA’s corporate website

• Discussion: accessibility challenges and solutions
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Relaunch of EMA’s corporate website
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EMA corporate website: ema.europa.eu

EMA’s main communication channel

• Information and news on medicines

• Information on who we are and what we do

• Guidance for pharmaceutical industry

Large, highly used website:

• More than 1,000,000 visitors per month

• 133,000 page views per day 

• 24,000 downloads per day

• 90% search engine optimisation score
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Website rebuild in Drupal 10
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Go-live: 5 December 2023
• Migrating all content ‘as is’
• Easier to move around website
• Upholding EMA’s business needs

Post-go-live: February – December 2024
• Improvement of search interfaces, content 

subscription service etc.
• Accessibility testing
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What’s staying What’s changing

8

All URLs will 
work

Web pages, 
documents & 
videos

Homepage Simple medicine 
search
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What’s staying What’s changing 2024 and beyond

Improved  
search

Committee & 
expert 
information
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Navigation: 
breadcrumbs

Technical 
improvements 
(accessibility)

All URLs will 
work

Web pages, 
documents & 
videos

Homepage Content 
subscription

Simple medicine 
search
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Challenges of web accessibility
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Accessibility on EMA’s corporate website

• All EMA websites conform to WCAG 2.2 level AA

• Increasing focus on accessibility on corporate website

• Webteam staff trained in accessibility

• Screening for issues using Siteimprove (quality-assurance tool)

• Checking new website using screen readers

• Manual testing of accessibility planned for 2024

• Contractors with cognitive and visual impairments

• Multidisciplinary challenge

• Full implementation complex: many internal processes implicated
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Any questions?

Write to newwebsite@ema.europa.eu

Official address Domenico Scarlattilaan 6  ● 1083 HS Amsterdam  ● The Netherlands
Telephone +31 (0)88 781 6000
Send us a question  Go to www.ema.europa.eu/contact

Further information

mailto:newwebsite@ema.europa.eu
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