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Disclaimer 

1 

These PowerPoint slides are copyright of the European Medicines Agency.  

Reproduction is permitted provided the source is acknowledged. 

 



Information about an authorised medicine is published as an  
EPAR (European public assessment report).  

Key points are summarised in lay language in the medicine overview. 

Medicine overview 
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Public-friendly 
overview of the 

medicine and why 
it is authorised 

Written by EMA, 
reviewed by experts, 
committee members 

and patients 

Translated into all 
official EU languages 

 
 



Where to find the overview 
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1. Go to EMA website 
(www.ema.europa.eu) 

2. Type medicine name in ‘Find medicine’ 
search box  

http://www.ema.europa.eu/
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Value of patient/consumer review 
Unique perspective 

 

Patients and public concerns 
 

Appropriate use of language  
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Patient feedback 
“The name EPAR summary does not 

mean anything to people outside 
EMA.” 

 

“It is important to convey that the medicine 
is under constant monitoring 
(pharmacovigilance).” 

“Long introductory text is not 
needed.” 

“Where is the advice to read the PL or 
contact your doctor or pharmacist for 
more information?” 

“Reduce references to 
committees and internal EMA 
and regulatory procedures.” 

“People do not know EMA and will 
not come to the EMA website for 
medicines information, but will go to 
unauthorised sources” 
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Name change: from ‘EPAR summary for the public’ to ‘An overview of <medicine> and why 
it is authorised in the EU’ 1 
Remove introduction text, enhance Search engine Optimisation 

2 
Remove mentions of committees/regulatory processes 3 
Point to package leaflet, advise to consult HCP in section about use of medicine 

4 
Text changes to increase clarity and consistency 5 
Add information on side effects monitoring 
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Updates 
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Elizabeth.Scanlan@ema.europa.eu 
 
European Medicines Agency 
30 Churchill Place • Canary Wharf • London E14 5EU • United Kingdom 
Telephone +44 (0)20 3660 6000 Facsimile +44 (0)20 3660 5555 
Send a question via our website www.ema.europa.eu/contact 
 

Further information 

Follow us on      @EMA_News 

Thank you for valuable patient and consumer 
feedback 
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