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Key Implementation Parameters for 
Pharmacists 

PGEU Member Survey suggests: 

 Information dissemination/cooperation with medicines agencies in 
almost all PGEU member countries, including dialogue with 
patient groups; 

 New pharmacoviligance framework has been integrated into 
CPD/Continuing Education (where possible); 

 No concrete evidence yet of significant new approaches to 
reporting; 

 The key to increased reporting/awareness at pharmacy level is  
the use of dispensing support and messaging systems. 
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Dispensing Support Systems 
 Virtually every country has dispensing support 

software; 

 Some countries – e.g Ireland – have decided to build 
vigilance information into the dispensing support 
tool. 

 An opportunity to universalise this will arise with the 
likely implementation of product serialisation across 
the EU.   
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Conclusion 
 Need to reassess response to new reporting 

framework once portals well established; 

 Pharmacists need to contribute to assessment of 
patient reaction to the black triangle; 

 All surveyed PGEU members have responded to the 
legislation in terms of information dissemination; 

 Opportunities provided by pharmacy technology 
need to be exploited to optimise pharmacy 
interface. 
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