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Journey of patient engagement at EMA
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20 years of PCWP

• In 2002, the Agency held a workshop with patients 
and consumers organisations to reinforce 
communications and exchange views

• One outcome of the workshop was the creating of 
the Working Group with Patients and Consumers 
Organisations – first meeting held on 8 May 2003

• In September 2005, EMA Management Board 
supported initiatives with these stakeholders as one 
of its ‘core’ activities 

• The first Framework of interaction was endorsed 
and put in place in 2006 followed by creation of the 
PCWP. 
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Evolution of PCWP membership 
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2006 
10 members

2010-2013
15 members

2013-2016
19 members

2019-2022
22 members

2025
25 members

http://www.beuc.org/
http://www.eu-patient.eu/


History of EMA co-chairs
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Isabelle Moulon
EMA

2006-2019

Frits Lekkerkerker
CPMP/CHMP
2003-2006

Juan Garcia Burgos 
EMA

2019- 

Noel Wathion
EMA

2003-2006

Patients and Consumers Working Group 
(PCWG)

Patients and Consumers Working Party 
(PCWP)



History of PCWP co-chairs
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Nikos Dedes
EATG

2007-2010

Lise Murphy
EURORDIS
2010-2013

David Haerry
EATG

2013-2016

Marco Greco
EPF

2025 – 2028
Current co-chair

Kaisa Immonen
EPF

2016-2019
2019-2022

Marko Korenjak
ELPA

2022-2025



History of PCWP secretariat
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Nathalie 
Bere

Nicola 
Martin

Maria 
Mavris

Marina 
Dobreva

Malika 
Holleyman

Nora 
Lazaro

Zhenya 
Shtereva

Dora 
Duarte

Roberto
De Lisa



Remembering members no longer with us
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Wim 
Wientjens

Jose 
Drabwell

Barbro 
Westerholm

Giulio Maria 
Corbelli

Albert van der 
Zeijden



Achievements of the PCWP

Public Hearings Improving EU patient 
information

Collaboration Patient Experience Data Pandemic activities 
(COVID-19)
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Communication 
campaigns



Achievements of the PCWP

PCWP annual meeting 
with FDA/CTTI Patient 

Engagement 
Collaborative

Training Involvement of young 
people

Support to activities 
with committees

Identification of experts 
for EMA activities

Contribution in EMA 
groups
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10-year anniversary
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https://www.ema.europa.eu/en/committees/working-parties-other-groups/comp-working-parties-other-groups/patients-consumers-working-party/10-years-patients-consumers-working-party
https://www.ema.europa.eu/en/committees/working-parties-other-groups/comp-working-parties-other-groups/patients-consumers-working-party/10-years-patients-consumers-working-party
https://www.ema.europa.eu/en/committees/working-parties-other-groups/comp-working-parties-other-groups/patients-consumers-working-party/10-years-patients-consumers-working-party
https://www.ema.europa.eu/en/committees/working-parties-other-groups/comp-working-parties-other-groups/patients-consumers-working-party/10-years-patients-consumers-working-party
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Celebrating 20 years of the PCWP

Westferry circus, London

Spark building, Amsterdam 

Churchill place, London

Domenico Scarlattilaan, Amsterdam



Thank you

Follow us

Melanie.Carr@ema.europa.eu

Thank you

Follow us

https://www.linkedin.com/company/european-medicines-agency/
https://www.youtube.com/user/emainfo
https://www.instagram.com/onehealth_eu/
https://bsky.app/profile/ema.europa.eu
https://www.linkedin.com/company/european-medicines-agency/
https://www.youtube.com/user/emainfo
https://www.instagram.com/onehealth_eu/
https://bsky.app/profile/ema.europa.eu
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