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What is changing?

list of national contact points

What will change

•Access to the CTIS Training Environment will be 

opened more broadly. 

•Existing users will no longer access the current 

Training Environment with the existing accounts. 

•Current data in the Training Environment will be 

wiped and will no longer be accessible. 

•The new Safety Module will be integrated in the 

Training Environment. 

https://health.ec.europa.eu/system/files/2023-12/contact-points_clinical-trials_reg-536-2014_0.pdf
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When will this happen?

3 Presentation title

The changes are expected by the end of July 2026.

Will be aligned with the introduction of the Safety Module in 

the CTIS Training Environment.

Detailed guidance will be made available before the 

changes are implemented.
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How will users get access?
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Users with an 
existing CTIS 
production 

account do not 
need to create a 

new account.

Users without a 
CTIS production 
account must 

first request one 
through the 

current 
registration 

process.

Once the 
production 
account is 

available, users 
can request the 

Training 
Environment 
access role.

The role will be 
approved 

automatically 
within 

approximately 
30 to 60 
minutes.

Once approved, 
users can access 

the CTIS 
Training 

Environment 
with their 

personal CTIS 
account.

Overview of the new access process
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Thank you

Follow us

LinkedIn icon
YouTube icon Instagram icon

Closing slide

Ornela.Ademi@ema.europa.eu

https://www.linkedin.com/company/european-medicines-agency/
https://www.youtube.com/user/emainfo
https://www.instagram.com/onehealth_eu/
https://bsky.app/profile/ema.europa.eu
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