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Medicine shortages are a major and growing problem across Europe

Consumer surveys in four countries show that nearly 40% of households
faced a medicine shortage between January 2023 and January 2024 ()

« 353% reported that the shortage negatively impacted their health
« 27% faced additional costs

BEUC members are actively addressing this issue through national
surveys and consumer communications, helping them understand the
causes, risks, and ways to stay informed during shortages

Surveys conducted in Belgium, Italy, Portugal and Spain
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. show that 24% of patients who struggled to obtain
their medicine tried to find it online (2

e Need to be watchful:

* Risk of running into illegal sellers that try to capitalise on the
situation

 Medicines in shortage have been to be widely available
online without a required prescription or the involvement of a
healthcare professional ()

« WHO has that substandard and falsified medicines are
often sold online or in informal markets ()
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https://www.who.int/news-room/fact-sheets/detail/substandard-and-falsified-medical-products
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v' Consumer organisations have helped to warn the public abou
fake medicines and their risks

o

— @ Q Introduzca un término

% Todo sobre medicamentos Guia para el uso de medicamentos Prospectos de medicamentos

tiene un aspecto diferente.
Reproducimos la imagen facilitada por la Agencia Alemana del Medicamento:

Original:

Falschung:

%s_sEEi

Las autoridades sanitarias aconsejan a todos los pacientes de la Unién Europea que
comprueben en el prospecto del medicamento cusl es el aspecto que deben presentar estos
inyectables y en caso de sospechar que su aspecto es diferente al del original devolverlos ala
farmacia.

Source: OCU, Alerta: Inyecciones adelgazantes
falsificadas jcuidado!, October 2023
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t savoir sur les médicaments Banque de donnée de médicaments Produits de la zone g

Les faux stylos d'Ozempic représentent un grand danger pour
les consommateurs

Un détournement qui n'est pas sans conséquence, puisqu'une pénurie frappe
aujourd'hui ce médicament développé par la firme Novo Nordisk. Les patients
atteints du diabéte de type 2 n'ont donc plus aisément accés a leur

traitement.

Une situation délicate dont certains veulent tirer parti. LAgence européenne
des médicaments (EMA) indique en effet que des stylos estampillés Ozempic
ont été identifiés alors qu'il ne s'agissait pas du véritable médicament.

Désespérées, certaines personnes sont prétes a tout pour se procurer des
doses d'Ozempic. Elles se tournent alors vers le marché noir et se retrouvent
parfois avec des faux stylos d'Ozempic. Ces contrefagons peuvent étre
extrémement dangereuses pour les consommateurs. Une patiente est ai

Source: Testachats/Testaankoop, News: Pénurie
d'0Ozempic et faux stylos : des réformes sont urgentes

pour mieux protéger les consommateurs, March 2024
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Home > News > EMA alerts EU patients and healthcare professionals to reports of falsified Ozempic pens

EMA alerts EU patients and healthcare
professionals to reports of falsified Ozempic
pens

18 October 2023

) (Medicines )

The European Medicines Agency has been notified by relevant national competent
authorities that pre-filled pens falsely labelled as the diabetes medicine Ozempic
(semaglutide, 1 mg, solution for injection) have been identified at wholesalers in the EU
and the UK.

Source: EMA website

Classified as public by the European Medicines Agency

EUROPEAN MEDI
CIENC MEE

12 2une 2024
EMA/143883/2024
European Medicines Agency

Recommendations of the Executive Steering Group on
Shortages and Safety of Medicinal Products on shortage
of Glucagon-Like Peptide-1 (GLP-1) receptor agonists

1. Introduction

A shortage of medicines containing Glucagon-Like Peptide-1 (GLP-1) receptor agonists i affecting EU
Member States since 2022 and will continue throughout 2024. The shortage involves the medicinal
products Ozempic (semaglutide), Saxenda (iraglutide), Trulicity (dulaglutide) and Victoza (liraglutide) .
The shortage is due to an increased demand for these medicines in conjunction with other causes, such
‘a5 manufacturing capacty constraints. These medicines are either authorised for the treatment of
diabetes (Bydureon (exenatide), Byetta (exenatide), Lyxumia (liisenatide), Ozempic, Trulicty,
Rybelsus (semaglutide) and Victoza) or weight management under certain conditions’ (Saxenda,
Wegovy (semaglutide)) or both indications (Mounjaro (tirzepatide?)).

Excessive off-label use for cosmetic weight loss of some of these medicines has raised concerns. This
relates to use for weight management in people without obesity or people with overweight who do not
have weight related health problems. This use has been mentioned frequently in the news and sodal
media and is exacerbating existing shortages with serious consequences for pubiic health.

In the case of Ozempic, the prolonged shortage and ongoing high demand for the medicine have been
linked to reports of falsified Ozempic. In October 2023, national competent authorities identified
falsified Ozempic in the supply chain. EMA published information alerting patients and healthcare
professionals of falsified Ozempic identified in the supply chain and the potential serious health
consequences linked to its use.

EMA and the EU regulatory network are closely monitoring the shortages through the SPOC WP
(Medicines Shortages Single Point of Contact working party) and MSSG (Executive: Steering Group on
Shortages and Safety of Medicinal Products). In addition to holding regular meetings with marketing

* For GLP-1 racaptor agonists they are indicated together vith dist and
vereight (M1 betueen 27 and 30
high levels offat i the blood, high
iog during sleep). In addton, Saxenda.
more) who weigh mere than 60 kg.
ndent insulinotropic polypeptide (GIP) and GLP-1 receptor agonist.

Source: EMA website
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« Stay on top of your prescription

* In case of shortage, seek advice from your doctor or
pharmacist on safe and appropriate alternatives

e Check the recommendations of the national medicine
agency and EMA

* When buying online, look for the common EU logo and check
that the website appears on the of
authorised sellers

 Report suspicious products to the national competent
authority

» Full recommendations from the EMA and Heads of Medicines Agencies == Zur Uberpriifung
der Legalitat
dieser Website
hier klicken
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Enable consumer reporting on medicine shortages
Establish user-friendly public databases on shortages
Ensure consultation on mitigation measures

Introduce measures that contribute to shortage
prevention

Strengthen monitoring of rising online marketplaces
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