
An agency of the European Union

Renewal of the Human Medicines Highlights 
Newsletter

PCWP/HCPWP joint meeting, 27 February 2024

Presented by Kaisa Immonen
Public and Stakeholders Engagement Department, EMA



Classified as public by the European Medicines Agency 

Background refresher

• EMA’s monthly newsletter intended primarily for patients, 
consumers and healthcare professionals

• New tool provided by European Commission: Newsroom –
used by EC and its Agencies 

• Opportunity to improve presentation and content to align 
with stakeholders’ needs

• Survey and interviews with representatives of eligible 
organisations conducted in 2023: perception, likes and 
dislikes, areas for improvement 
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Key improvement areas identified by stakeholders  

Improvement request Implementation

Quickly find the information you need Sections, teaser test explains what the item is 
about before you click 

More information of general interest Better grouping of information into sections 
Possibility to develop own content & add sections 
for recurring topics of interest 

More information about how EMA involves patients Standing item, links to online resources 

Better notification of upcoming events and activities Now a separate section distinct from past events, 
publications etc. 

Multi-language newsletter Implemented for online version

More attractive look Improved through the new tool 
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New HMH newsletter: key features 

• Arrives directly in your inbox, clearly visible 
as a newsletter

• Mobile-friendly interface

• Content divided into more logical sections

• E.g. Upcoming events, publications, open 
consultations… 

• Possibility to develop editorial content

• e.g. theme issues, interviews  

• Multi-language option available (automatic 
translation, online version) 
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Structure 

• Table of content: main sections

• Each section has 1+ items

• Most common item layout comprises

• Title, short teaser text, (image) 

• Click “more” to read full article online

• Hyperlinks will also lead to more
information on EMA’s website 

• Each section will have an “up” button      
 back to top menu
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Upcoming events and other ‘actionable’ news 

• Sections for upcoming events, open 
consultations, calls for expression of 
interest  more visible, action links
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Information on medicines 

• Newsroom currently does not enable click menu 
on therapeutic areas 

• Hyperlinks point to web information as before

• Biosimilars, generics and orphans marked in 
bold text 



Classified as public by the European Medicines Agency 

• Existing users will need to re-register 

• Link is included in current HMH Newsletter and will be on EMA’s website
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How to subscribe
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Next steps

• New HMH Newsletter implemented from April 2024 

• Process of ongoing improvement

• Exploration of potential improvements in the layout / menu

• Further work on user-friendly language across platforms  

• Development and planning of new content will continue 

• Editorials, themes, interviews…

• Standing items, e.g. patient involvement

• Exploration of how to present a section on shortages, signpost more effectively to 
already existing information (e.g. safety)… 
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Any questions?

Official address  Domenico Scarlattilaan 6  ●  1083 HS Amsterdam  ●  The Netherlands
Telephone +31 (0)88 781 6000
Send us a question  Go to www.ema.europa.eu/contact

Further information

Follow us on    @EMA_News
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