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Challenges linked to GLP-1 receptor agonists shortages

Unmet demand for weight loss medicines

Off-label use for cosmetic weight loss

Social media influence

Risk of falsification and counterfeits

Need to raise awareness using new tools

Challenge of change behaviour through communication

Multistakeholder workshop on shortages of GLP-1 receptor agonists 



Classified as public by the European Medicines Agency 

Summary of communication activities

Publication of shortage 
catalogue and DHPCs 

on EMA website

Communication 
campaigns 

national level

MSSG 
recommendations
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Healthcare professionals
• GLP-1 receptor agonists

– are approved to treat diabetes and/or 
weight loss in obesity and weight-related 
health conditions

– should be prescribed in line with their 
authorised use(s) and national guidance

• are not approved for cosmetic weight loss

Patients and members of the public
• GLP-1 receptor agonists are

– prescription medicines and should only be used 
under medical supervision

– Diabetes and obesity are chronic diseases and 
GLP-1 receptor agonists are intended for long-
term treatment; 

– Like all medicines, they can cause side effects
• High demand leads to the risk of falsification

– falsified copies are available online
– using falsified medicines can have serious health 

consequences
– do not purchase without a medical prescription

• People considering weight loss should consult an HCP

Summary of Messages 
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Communication activities

NEWS
LinkedIn

X

Instagram

Social mediaPress briefingPublications

Instagram Live session 
(planned)

Joint inter-agency video campaign 
on falsified medicines (planned)

Human
Medicines newsletter

News announcement
on EMA website

Live stream – 26 June

Social media posts and video
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Social media listening
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Social media listening
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• GLP-1 receptor agonist 
mentions

• In comparison:
‒ COVID-19 vaccines - 12M
‒ Valproate – 20k
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Social media listening - themes
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• Thematic comparison of topics of interest to EMA
• Analysis of peaks:

• Peaks often related to celebrity mentions or news 
shared by top media outlets

• Discussion also driven by: pricing and 
affordability, effectiveness for weight loss, side 
effects (digestive issues but also muscle loss, 
unintended pregnancy), financial investments, 
personal experiences 

• Analysis of key words:
• Globally mentions of weight loss, specific 

products or celebrity names
• In the EU also advertisement of online sales of 

medicines

Weight lossFalsified 
medicines

Side effectsShortages
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Social media listening
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Mentions by age and gender Top 10 EU countries by mention

Top countries globally:
- US (166K mentions)
- Brazil (39.5K mentions)
- Japan and UK (around 13.5k mentions)
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Help us to make an impact

Consistency of the messages are key

Relay the messages
in multiple languages

Disseminate the messages through all available channels
social media, websites, newsletters

Help us reach specific audiences
young people who use social media for information about health, especially on diet and body image
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Any questions?

Juan.Garcia@ema.europa.eu

Official address  Domenico Scarlattilaan 6  ●  1083 HS Amsterdam  ●  The Netherlands
Telephone +31 (0)88 781 6000
Send us a question  Go to www.ema.europa.eu/contact

Further information

Follow us on    @EMA_News

mailto:Juan.Garcia@ema.europa.eu
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