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Specificities of the Spanish case. Disclaimer

o AEMPS has no competencies in pricing and
reimbursement.

o In Spain there is no signs of falsified or illegal GLP-1 
medicines.

o Definition of a shortage.

…or maybe not that much
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Spanish three three main principles for communication

We will not be the only source, but we must be the 
reliable and understandable one.

o Be objective and equidistant.

o Be transparent  and explain and give context 
on a regular basis

o Proactive and anticipatory information

o Make no judgement

What we need to be

AEMPS List of medicines shortages. Consulted on 27/07/2024

AEMPS Report of shortages. Second semester 2023 

https://cima.aemps.es/cima/publico/listadesabastecimiento.html
https://www.aemps.gob.es/medicamentosUsoHumano/problemasSuministro/informes-semestrales/docs/segundo-informe-semestral-problemas-suministro-2023.pdf
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The situation requires cooperation, coordination and 
shared responsibility with all stakeholders.

o Understand their legitimate interests and their 
communication

o Focus on what each stakeholder can and 
should do to minimize the impact of these 
shortages

o Inform to the public and share responsibilities

Spanish three three main principles for communication

The other actors

AEMPS 08/09/2023

AEMPS 24/04/2024

ELPAIS – Oriol Güell - 24/04/2024

https://www.aemps.gob.es/informa/la-aemps-actualiza-las-recomendaciones-para-evitar-o-paliar-problemas-de-suministro-con-los-medicamentos-analogos-del-glp-1/
https://www.aemps.gob.es/informa/la-aemps-actualiza-la-situacion-de-suministro-de-los-medicamentos-analogos-del-glp-1/
https://elpais.com/sociedad/2024-04-24/la-agencia-del-medicamento-alerta-contra-la-venta-del-ozempic-sin-receta-medica-en-algunas-farmacias.html#?rel=mas
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We set the timetables according to the needs of  
citizens

o Being in the media only when needed and 
when AEMPS position is related to its 
competencies 

Agenda-setting communication theory. 

o Avoiding trade names when possible

o avoiding unnecessary alarm among patients 
and stockpilling

Spanish three three main principles for communication

What we need to be

1968. Maxwell McCombs & Donald Lewis Shaw
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Thank you for your interest!
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