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EMEA Inspections Sector Contact Details Template  
 
Contact address: 
 
EMEA Inspections Sector 
European Medicines Agency 
7 Westferry Circus 
Canary Wharf 
London E14 8DB 
United Kingdom 
 
During office hours (09:00 – 17:00 Monday to Thursday, 09:00 – 15:00 Friday): 
 
Telephone:  

See contact list in EMEA web site 
http://www.emea.europa.eu/Inspections/Defectinstruction.html 
 

Fax: +(44-20)7418 8590 
Email: qdefect@emea.eu.int 
 
Outside normal working hours, at weekends, or on EMEA public holidays (for emergency only): 
 
Mobile phone: +(44-788) 055 06 97. 
 
Website: 
 
http://www.emea.eu.int/Inspections/Defects.html 
 
The website provides further information regarding the instructions on notifying suspected quality 
defect and an electronic copy of the Defective Product Report Form. 
 


