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              EMA website temporarily unavailable

              This website is currently unavailable due to a technical problem. We will be working to resolve this as soon as possible.

              

              We apologise for any inconvenience.

              Contact details

              Between Monday and Friday from 07:30 to 18:30, excluding EMA holidays, you can call our switchboard on +31(0)88 781 6000.


              For technical support with EMA's IT systems (e.g. Eudravigilance, IRIS, EudraCT), please use the EMA Service Desk portal.

              Outside working hours and on EMA holidays:

              	to report a potentially serious problem with a centrally authorised medicine, call our product emergency hotline on +31(0)88 781 7600;
	to report a product quality defect, including a suspected defect, of a centrally authorised medicine that could result in a recall or abnormal restriction on supply, marketing and manufacturing authorisation holders can call +31(0)65 008 9457.


              The details of your call may be documented, including personal data if you provide them (such as your name, contact details and nature of the issue raised), in accordance with our privacy statement. You can consult our privacy statement at https://www.ema.europa.eu/en/about-us/legal/general-privacy-statement once the website is back online.
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