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You can't fix what you 
can't see

Patients and healthcare professionals 
need timely information about medicine 
shortages

Only well-informed patients and 
healthcare professionals can 
proactively seek solutions



Where to find information on shortages?

• Healthcare professional organisations
• National medicine regulator
• EMA website

– shortage catalogue entry
– letters (also sent directly)

Healthcare professionals

• Doctor / pharmacist
• Patient organisations
• Media
• National medicine regulator
• EMA website

– shortage catalogue entry

Patients



EMA shortages catalogue



Actively disseminated to organisations and through newsletter



Where do healthcare professionals turn to for 
information on shortages?
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Where do patients turn to for information on 
shortages?
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Please note this picture is fuzzy



Conclusion

• Timely and transparent communication is key for patients and 
healthcare professionals to proactively seek solutions and mitigate 
impacts on patient care

• Regulatory bodies like EMA play a crucial role in issuing 
communications

• Stay informed: use shortage catalogues from EMA or your national 
medicines agency for reliable medicine shortage updates
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