
EMA Open Door Day



First public Open Door Day

• Held on 9 May 2025

• 8 groups of approximately 20 participants

• Tour lasted approximately 60 – 70 minutes

• Two hosts per group (Dutch and English speaking)

• Four stations to visit 

• Finish with archives



Promotion of the event

• Eligible organisations

• Academia and research 
organisations

• Veterinary associations

• Student associations

• Amsterdam 750 website

• Hello Zuidas magazine

• Social media (Blue Sky and 
LinkedIn)

• Central government real estate 
agency and lead architect

3 Presentation title



Participants



Applications received per time slot

Visit times 09:45 10:30 11:15 12:00 12:45 13:30 14:15 15:00 Total

Academia 4 5 0 1 3 1 1 1 16
General public 2 9 12 13 9 14 8 11 78
HCP 3 3 4 1 1 1 3 1 17
Industry 19 21 16 11 2 10 9 11 99
Patient/consumer 1 2 4 1 7 1 3 0

19
University student 2 6 0 3 0 1 0 2 14
Zuidas 2 0 1 0 1 5 0 2 11
Legal 0 0 1 0 3 0 0 5 9
Veterinary 0 0 0 0 1 0 0 0 1
NCA 0 0 0 0 0 0 2 0 2
Total 33 46 38 30 27 33 26 33 266



Visitor breakdown
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Academia General public
Healthcare
professional

representative

Industry
stakeholder Legal NCA

Patient/carer or
consumer

representative

University
student

Veterinary
association Zuidas

Total 9 36 7 42 3 2 7 6 2 6
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Applied: 266
Accepted: 216
Expected: 174
Total attendees: 120 
(55.5% of accepted; 68.9% of expected)



Feedback: public



Feedback received from visitors 
(n = 49, response rate = 41%)
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Academia, 2

General public, 
17

Healthcare 
professional 

representative, 4

Industry 
stakeholder, 25

University 
student, 1

Feedback received from

EMA corporate 
website, 10

E-mail, 13

Hello Zuidas 
magazine, 6

Other, 13

Social media, 7

How did you hear about EMA’s Open 
Door Day?



Feedback from visitors: About the event
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Did you receive 
sufficient information 

prior to your visit?
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Overall, how satisfied 
were you with the 

event?
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How would you rate 
your hosts for the visit?



Feedback from visitors: About the content
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The presentations and 
posters were easy to 

understand.
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I feel I now have a 
better general 

understanding of EMA 
and its role
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The visit was useful and 
motivated me to engage 
with EMA in the future



Comments and suggestions from visitors

• Requests for time for Q&A sessions

• Would like to spend more time at each station 

• Visitors would like to see more of the building

• Information was ‘too general’ and more detailed 
information was requested (by Industry members)

• Use technology for interactivity
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The whole atmosphere was very welcoming and 
friendly. All EMA staff was very friendly. The 
security was tight but that is sadly a sign of 
these times. The security staff was also very 
friendly and approachable during the visit. I 
want to compliment them as well since they are 
often overlooked. 
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It was interesting to hear about veterinary 
medicines and One Health as I know less about 
it.
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Proposal for future 
events



Proposals for future Open Door Days

Every 2 or 3 years to 
coincide with significant 

anniversaries 

Frequency

Reduce number of tours 
and increase length of 

time spent

Tours

Maintain on EMA holiday

Timing 

Add Q&A time

Add interactive 
stakeholder engagement

Interactions

Space for refreshments 
(café bar or industry 

lounge)

Informal 
exchanges

Promote further for future 
events

Promotion
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A huge 
THANK YOU 

to all!

Celebration for 30th anniversary events



Thank you

Follow us

g 

EMAOpenDoor@ema.europa.eu

https://www.linkedin.com/company/european-medicines-agency/
https://www.youtube.com/user/emainfo
https://twitter.com/EMA_News
https://www.instagram.com/accounts/login/?next=/one_healthenv_eu/
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