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OMS – Organisation Management Service 
Scope 

“Only” Names and Addresses – not like “yellow pages” 
OMS organisation have no context information like “I’m a manufacturer” 
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OMS - Basic concept 

Org A  
Name 

Org B 
Name 

Loc 3 
Address 

Loc 2 
Address 

Loc 1 
Address 

Loc 4 
Address 

Org_ID_A 

Org_Loc_ID_1 

Org_ID_B 

Org_Loc_ID_4 Org_Loc_ID_2 Org_Loc_ID_3 

Rules for unique organisations:  
• All location addresses in the same country 
• Organisation name is unique for all organisations in the same country. 

AT DE 

Note: Org A name can be the same as Org B name. 

Source: EMA 

We have a very different concept of 
storing organisations! 
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PHAROS - Basic concept 

Org A name 

Organisation A 
address 

Organisations A 

Org B name 

Organisation B 
address 

Organisations B 

Org A name 

Organisation A 
site 1  address 

Organisations A site 1 

ID 1 ID 2 ID 4 

Org A name 

Organisation A 
site 2  address 

Organisations A site 2 

ID 3 

ID 1 
ID 2 ID 3 ID 4 Compared to  

OMS 



 AGES implements a phased approach for OMS integration 
• PHASE 1 - Mapping 
• PHASE 2 - Automated data synchronisation 

 

 AGES will keep the internal organisation database 
• Essential due to the IT design of  PHAROS  
• PHAROS covers additional - not EMA-related business - processes (like Medical Devices) 
• Essential for linkages to financial accounting systems 
• Essential for statistics, reporting 
 

Principles 
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PHASE 1 - Mapping 
  Mapping PHAROS organisation records  to OMS organisations 

Org A name 

Organisation A 
location  

Organisation  A 

OMS OrgID + Timestamp 
OMS LocID + Timestamp 

Objectives 
 
1. To create an initial mapping between OMS and PHAROS 
2. To evaluate future benefits 
3. To be able to design phase 2 – “automated data synchronisation” 

ID 1 

Enriched with 



 

PHASE 1  - Mapping  
Example 



PHASE 1 – Data feed 
Triggered by regulatory activities 

eAF 

Regulatory activity  

Org A name 
Organisation A 

location  

OrgID plus timestamps 
LocID plus timestamps 

 
1. We start the mapping with relevant regulatory activities! 

 
2. OMS data will be automatically extracted  

from the eAF 
 

3. The PHAROS organisation database will be searched 
 

4. Follow-up action 
a. a new organisation record will be created 
b. Or OMS data will be added to an identified record 
c. Or organisation data will be semi-manual updated 



PHASE 1 – creation during regulatory activity 

Imported data  
from eAF 

Procedure 



PHASE 1 - example future search result  



 Establish data updates outside regulatory activities – synchronise data 
• Via OMS interface (API) 

 

PHASE 2 – automated data synchronisation 
Objectives 



 

Current challenges 

We are currently struggling with the  
4 address lines provided by OMS. 
 
They are unstructured and have no  
semantic description. 
 
We understand the complexity “worldwide” but 
autmoatised import would lead to confusing  
Content –especially for translations 
 
 
 
 



 

Current challenges 



 

Current challenges 
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Thanks  
Georg Neuwirther – Head of IT  Austrian Medicines and Medical Devices Agency  
 
Contact: georg.neuwirther@ages.at 
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