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Connection template - EMA ESTRI Gateway

using an AS2 compatible product

For Safety Reports — ICSRs/ SUSARs

The information of the EMA system is shown below and it should be sufficient for you to
create a profile of the EMA ESTRI gateway on your system.

You will be required to provide your gateway details in a blank gateway connection form
following the example below.

Official address Domenico Scarlattilaan 6 e 1083 HS Amsterdam e The Netherlands
Address for visits and deliveries Refer to www.ema.europa.eu/how-to-find-us
Send us a question Go to www.ema.europa.eu/contact Telephone +31 (0)88 781 6000 An agency of the European Union
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https://www.ema.europa.eu/en/documents/template-form/connecting-agency-estri-gateway-using-as2-compatible-product_en.doc

Community Type TESTING PRODUCTION

Organisation Name EV Human Test EV Human Production
Routing ID EVTEST EVHUMAN
Address European Medicines Agency

Domenico Scarlattilaan 6
1083 HS Amsterdam
The Netherlands

Gateway Support EMA gateway support

Name
Gateway Support +31 (0)88 781 6000
Phone
Gateway Support EMA service desk portal
Email
Gateway Transports
TESTING PRODUCTION
Sending To EMA 18.156.142.227 18.156.142.227
Whitelist
Receiving From EMA 52.29.25.65 52.29.25.65
IP Whitelist
AS2 Hosthame vgateway.ema.europa.eu pgateway.ema.europa.eu
Receive Port 8080 8080
Transmit Port 4080 4080
Exchange Point /exchange/EVTEST /exchange/EVHUMAN
AS2 ID EVTEST EVHUMAN

Please note the following items for AS2:
Your AS2 ID must match your routing ID.
We transmit and receive only on the above ports.
MDNs must be sent ASYNCHRONOUSLY.

AS2 partners > EMA:
Need to add 18.156.142.227 (PROD and XCOMP), TEST (3.121.50.54) in
your firewall only if you restrict outgoing traffic at your firewall when sending files to EMA.
Please note that we do not block any incoming traffic, the pgateway is open to entire
Internet
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https://support.ema.europa.eu/esc?id=emp_taxonomy_topic&topic_id=2f0b10b2c3a69150e68bf1f4e40131a7

